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Account Alerts 

     This new online banking piece will be very 
valuable to you as a customer because it will 
automatically send you an email when certain 
activity occurs on any of your CCB accounts. 

 

     This guide will show you step-by-step how 
to utilize this new feature. 

A New Feature of Home Banking 
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STEP 1 

Log in to Home Banking. Click on Account Alerts under Account Summary. 

 

 

 

 

 

 

 

 

 

 

 

This is the page you will see. From this page you can view and set up multiple, 

customized alerts on any of your CCB accounts.  
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STEP 2  

To begin, click on “Add an Alert” and you will see this page. 

 

 

 

 

 

 

 

 

 

STEP 3  

Under “Account”, choose any of your Carter County Bank accounts that you 
would like to set up an alert on. Then under “Alert Type”, please select the 
type of alert you are interested in on your account. Then click “OK”. 

These are the type of alerts based on the type of account.  

 Checking account – Balance of a certain amount or a particular type of transaction 
happens on the account 

 CD – Balance of a certain amount, a particular type of transaction happens on the 
account, or maturity date. 

 Savings account - Balance of a certain amount or a particular type of transaction 
happens on the account 

 IRAs - Balance of a certain amount, a particular type of transaction happens on the 
account, or maturity date. 

 Money Market Accounts - Balance of a certain amount or a particular type of 
transaction happens on the account 
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STEP 4  

A page similar to this example will display and provide you with some alert 

options on based on the type of account you chose. The example below shows 

a balance alert on a checking account.  

1st - You will have the ability to select if you want the alert based on your 

Current Balance or your Available Balance. Remember, you’re Available 

Balance can include $500 of Overdraft Protection and transactions that 

have not completely cleared. 

2nd - You will choose what balance type you would like – Greater than, 

Less than, Greater than or Equal to, Less than or Equal to, or Equal to.  

3rd - You can select the specific dollar amount you want to be alerted to.  

4th – Click on Save 

This example shows someone who is interested in receiving an email alert 

when their checking account balance drops below $100.00. 
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STEP 4  

To update your email address, follow these directions.  

 

 Click on My Profile in the top navigation bar 

 Click on Update Profile Information on the left menu 

 

Update any of your personal information including your email address 

 

For help with this new feature or other 
aspects of Home Banking, please contact 
us at 543-2131 or email us at 
info@cartercountybank.com.  

Please remember – do not email account 
numbers or other sensitive personal 
information.  


